CASE STUDY

Fonative Uses
Cygilant Security-as-a-Service
Industry
- Telecommunication

Challenge
- Establish security operations
- Lower cybersecurity costs
- Maintain PCI and HIPAA compliant environments

Solution
- Cygilant Security-as-a-Service

Result
- Accessed flexible managed security
- Gained cybersecurity expertise without building or retain in-house staff

To secure its Communications Platform as a Service (CPaaS), Fonative turned to Cygilant
Security as a Service.
Cygilant Security-as-a-Service minimizes the costs associated with establishing a security operations
center and enables Fonative to focus on its core business: providing cost-effective telephony solutions
to its customers.
“Cygilant allows us to tap into senior
cybersecurity experts that we would
not be able to retain in-house.”
- Howie Cheney, Fonative

“Fonative customers operate in highly regulated industries that require us to maintain PCI- and
HIPAA-compliant environments,” said Howie Cheney, COO, Fonative. “Cygilant allows us to meet both
compliance requirements, access an ideal mix of cybersecurity features and services in a flexible OpEx
model, and tap into senior cybersecurity experts that we would not be able to retain in-house.”

Managed Detection and Response (MDR)
24/7/365 threat detection, compliance monitoring and SIEM and Log Management through a cloudbased SOC-as-a-Service. Customers get curated actionable alerts which we’ve investigated, and we
provide remediation guidance.
Learn More

Managed Vulnerability and Patch Management
Continuous vulnerability scans, risk prioritization and auditable patch management to reduce security
vulnerabilities and enforce change control across servers, desktops and laptops on, or off, a network.
Learn More
About Cygilant
Cygilant Inc. delivers Cybersecurity-as-a-Service to mid-sized organizations that have
limited IT resources yet require 24x7x365 protection. Through its SOC and dedicated
Cybersecurity Advisors that extend a customer’s IT team, Cygilant provides affordable
cloud-based security monitoring that hunts for threats, responds to incidents, patches
systems and supplies audit artifacts for compliance mandates.
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