CASE STUDY

Cygilant Provides Bristol Community College with
Threat Detection and Prevention Services

Industry
- Education

Challenge
- Identify and prevent cybersecurity threats
- Cost-effectively manage security

Solution
- Cygilant Managed Detection and Response

Result
- Full visibility into network security
- Affordable access to a full suite of SIEM resources
- Expertise to understand security posture
As a learning resource for education and workforce development in southeastern Massachusetts, Bristol
Community College (BCC) provides programs with a strong foundation in liberal arts and sciences and
an emphasis on practical, employment-oriented education in allied health, engineering and technology,
and business. BCC also offers comprehensive developmental education and adult literacy services in a
learner-centered, supportive community.

“Cygilant allows us to gain full
visibility into our network at a
very attractive price point.”
- Steve Frechette, BCC

To address its cyber security requirements, BCC selected Cygilant’s Security-as-a-Service to provide
24x7x365 security monitoring and incident analysis for its most critical assets. The innovative
security-as-a-service model allows affordable access to a full suite of SIEM resources, and cyber
security expertise. “It’s a terrific solution for us,” said Steven Frechette, Information Security Officer,
Bristol Community College.
“Cygilant’s service model really works for us,” said Shawn Tivnan, Assistant Director, Web Services and
Technology Training, Bristol Community College. “To protect our infrastructure we needed a SIEM tool
and expert services to understand the information that comes out of it. With Cygilant, we get both in
a single package.”

Managed Detection and Response (MDR)
24/7/365 threat detection, compliance monitoring and SIEM and Log Management through a cloudbased SOC-as-a-Service. Customers get curated actionable alerts which we’ve investigated, and we
provide remediation guidance.
Learn More

Managed Vulnerability and Patch Management
Continuous vulnerability scans, risk prioritization and auditable patch management to reduce security
vulnerabilities and enforce change control across servers, desktops and laptops on, or off, a network.
Learn More
About Cygilant
Cygilant Inc. delivers Cybersecurity-as-a-Service to mid-sized organizations that have
limited IT resources yet require 24x7x365 protection. Through its SOC and dedicated
Cybersecurity Advisors that extend a customer’s IT team, Cygilant provides affordable
cloud-based security monitoring that hunts for threats, responds to incidents, patches
systems and supplies audit artifacts for compliance mandates.
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